


. . M Washtenaw Commumty College Office of Curriculum and Assessment 

Program Information Report 

School of Professional Communication 
We live in an age of communication. The School of Professional Communication is here to serve those who want to develop skills in 
radio broadcasting, technical communication, or in print and online journalism. Select one of our programs and prepare yourself for 
an entry·level job or for transfer to a four-year institution. 

Washtenaw Community College offers programs at two levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

The next level, an Associate in Arts is available for some programs. For some career fields, it is possible to earn a certificate and an 
Associate in Arts degree in the same field. In these cases, the credit hours from the certificate can be applied to the credit hours 
needed for the Associate in Arts degree. 

Communication 
Whether your goal is broadcasting, journalism or technical communication, these programs provide a foundation for entry-level jobs 
or to undertake advanced studies at a four-year institution. 

Technical Communication (CTTC) 
Certificate 
Program Effective Term: Fall 2016 

High Demand Occupation High Skill Occupation High Wage Occupation 

As a fast-track program for career changers or a foundational program for first time professionals, this program provides the 
knowledge and skills necessary for writing end-user documentation such as printed manuals, online help systems and screencast 
training modules. Using tools of the technical communication profession, the student will develop skill in audience analysis; tutorial, 
procedure and reference guide writing; project management; document design; and usability testing. Designed to provide the 
student with practical and theoretical principles of technical communication, the program prepares students for employment in a 
wide variety of opportunities in the field. To this end, students will also learn how to conduct a formal job search and create 
professional portfolios to better compete for jobs. Those without previous college experience can use this certificate to seek work as 
interns and in co-op positions in technical communication while pursuing the Associate in Arts Degree in Technical Communication. 

Program Admission Requirements: 
Basic computer literacy. 

Technical Writing I* 
Technical Writing II 
Technical Writing III 
Technical Writing IV 
Job Search Success Seminar 

3 
3 
3 
3 
2 

ENG 107 
ENG 208 
ENG 209 
ENG 218 
ENG 245 
Elective 
Elective 

Select one GOT course from the following: GDT 104, GOT 106, GOT 107 or GDT 108 
Select one WEB course from the following: WEB 110, WEB 113, WEB 115 or WEB 157 

3-4 
3-4 

Minimum Credits Required for the Program: 20 

Notes: 

*Students with equivalent courseworkjexperience are encouraged to contact the program advisor for appropriate course placement. 
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WASHTENAW COMMUNITY COLLEGE 
PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: CTTC Program Name: Technical Communication Effective Term: Fall2016 

Division Code: HSBS Department: E/W 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
rg)Remove course(s): G'DT 105 
rg)Add course(s): GDT 104, WEB 115 
0Program title (title was ___ ) 

0Program admission requirements 
0Continuing eligibility requirements 
0 Program outcomes 
0Accreditation information 

rg)Description (see attachment) 
0Type of award 

0Discontinuation (attach program discontinuation 

0Advisors 
0Articulation information 

plan that includes transition of students and timetable 
for phasing out courses) 

00ther ____________ _ 

Rationale for proposed changes or discontinuation: 
GDT 105 is rarely offered and GDT 104 is an appropriate alternative. 
WEB 115 gives students more options in WEB elective area. 
Description change reflects changes at the course level. 
Program admission requirements should align with other WCC programs in Professional Communication. 

Financial/ staffing/ equipment/ space implications: 
N/A 

List departments that have been consulted regarding their use of this program. 
Digital Media Arts 

Si natures: 
Reviewer Print Name Signature 

Initiator Lisa Vease 

De artment Chair Carrie Krantz 

Division Dean/ Administrator Kristin Good 

Vice President for Instruction Michael Nealon 

President Rose Bellanca 
1.)o not Wtite in shaded area. Eotered in; Banner C&A Database Log File Board Appto'Val . NM!= 

~ 

Date 

Please submit completed form to the Office of Curriculum and Assessment and email an electronic copy to sjohn@wccnet.edu for 
posting on the website. 

I 
..,r/Pt:jqeq 1:l(3/t5 ~ * OWtfe of Curriculum If Assessment http://www.wccnet.edu/departments/currlculum 
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Technical Communicationfr{ CTTC) 
Description 

.··- As a fast-track program for career changers or a foundational program for first time professionals, 
/ this program provides the knowledge and skills necessary for writing end-user documentation such 

as printed manuals and online help systems. Using the Adobe Technical Communication Suite, the 
student will develop skill in audience analysis; tutorial, procedure, and reference guide writing; 
project management; document design; and usability testing. Designed to provide the student with 
practical and theoretical principles of technical communication, the program prepares students for 
employment in a wide variety of opportunities in the field. To this end, students will also learn how to 
conduct a formal job search and create professional portfolios to better compete for jobs. Those 
without previous college experience can use this certificate to seek work as interns and in co-op . 
positions in technical communication while pursuing the Associate in Arts Degree in Technical 
Communication. 

Admissions Requirements l!Jclvj-~ L C~-; vvi.L-.- U..u..--c). is. 
Basic computer literacy. a general ''nden;tan9ing of Windows OS and Office 2000 and experiencEt2_ 
usiog the lnternet.e 

Contact Information 
Division 

Humanities, Social & Behav Sci 
Department 

English/Writing Dept 
Advisors 

Lisa Veasey 

Requirements 
(Items marked in orange are available online.) 

Major/Area Requirements 

Class Title 

ENG 107 Technical Writing I * 

ENG 208 Technical Writing II 

ENG 209 Technical Writing III 

ENG 218 Technical Writing IV 

ENG245 Job Search Success Seminar 

Select one GOT course from the following: GOT -W~. GOT 106, GOT 107, GOT 108 

Select one WEB course from the following: WEB 110, wEicr113, WEB 157:?£. .. 

4tx. \wEi; 115-'fcr 
Total Credits Required 

y Total 

Add ~ v.r · 
\i .:.1-:; I/ ;.,~ 

.... 

Credits 

3 

3 

3 

3 



20 

Gainful Employment Disclosures 

Footnotes 
*Students with equivalent coursework/experience are encouraged to contact the program advisor for 
appropriate course placement. 



Certificate: Technical Communication (CTTC) 
As a fast-track program for career changers or a foundational program for first time professionals, this 

program provides the knowledge and skills necessary for writing end-user documentation such as 

printed manuals, online help systems, and screencast training modules. Using tools of the technical 

communication profession, the student will develop skill in audience analysis; tutorial, procedure, and 

reference guide writing; project management; document design; and usability testing. Designed to 

provide the student with practical and theoretical principles of technical communication, the program 

prepares students for employment in a wide variety of opportunities in the field. To this end, students 

will also learn how to conduct a formal job search and create professional portfolios to better compete 

for jobs. Those without previous college experience can use this certificate to seek work as interns and 

in co-op positions in technical communication while pursuing the Associate in Arts Degree in Technical 

Communication. 



WASHTENAW COMMUNITY COLLEGE 
PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: CTTWR Program Name: Technical Communication Certificate Effective Term: Fall2011 

Division Code: HSS Department: English/Writing 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review IZ]Program admission requirements 
IZ]Remove course(s): BOS 257, GDT 105, INP 150 0Continuing eligibility requirements 
IZ]Add course(s): ENG 107, Add INP & GDT restricted 0 Program outcomes 
electives as options. 0Accreditation information 
[8JProgram title (title was Technical Writing Certificate) 0Discontinuation (attach program discontinuation 
[8JDescription plan that includes transition of students and timetable 
0Type of award for phasing out courses) 
0Advisors IZ]Other Add notation about students with 
0Articulation information equivalent experience. *Students with equivalent 

coursework/experience are encouraged to contact the 
Show all changes on the attached 12age from the catalog. program advisor for appropriate course placement. 

Rationale for proposed changes or discontinuation: 

Financial/ staffing/ equipment/ space implications: 

List departments that have been consulted regarding their use of this program. 

Si atures: 
Reviewer Print Name 

Initiator 

De artment Chair 

Division Dean/ Administrator 

Vice President for Instruction 

President 

Please submit completed form to the Office of Curriculum and Assessment and e 
posting on the website. 

Date 

Office of Curriculum & Assessment http://www.wccnet.edu/departments/currlculum 
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Program Information Report 

School of Professional Communication 
We live in an age of communication. The School of Professional Communication is here to serve those who want to develop skills in 
radio broadcast, technical writing, or in print and online journalism. Select one of our programs and prepare yourself for an entry
level job or for transfer to a four-year institution. 

Communication 
Prepare to transfer to a four-year school or begin a career in radio and/or other forms of broadcast arts. 

Technical Communications (CTTC) 
Certificate 
Program Effective Term: Fall 2011 

As a fast-track program for career changers or a foundational program for first time professionals, this program provides the 
knowledge and skills necessary for writing end-user documentation such as printed manuals and online help systems. Using the 
Adobe Technical Communication Suite, the student will develop skill in audience analysis; tutorial, procedure and reference guide w; +h 
writing; project management; document design; and usability testing. Designed to provide the student · practical and theoretical / 
principles of technical communication, the program prepares students for employment in a wide variety of oppo urm:resln"tfie fieli:C-
To this end, students will also learn how to conduct a formal job search and create professional portfolios to better compete for jobs. 
Those without previous college experience can use this certificate to seek work as interns and in co-op positions in technical 
communication while pursuing the Associate in Arts Degree in Technical Communication. 

Program Admission Requirements: 
Basic computer literacy, a general understanding of Windows OS and Office 2000 and experience using the Internet. 

lfjJort"'i•lledlrintentl";::,;;~~.£;'~¥0:;,:.:"·, 
ENG 107 Technical Writing I* 
ENG 208 Technical Writing II 
ENG 209 Technical Writing III 
ENG 218 Technical Writing IV 
ENG 245 Career Practices Seminar 
Elective Select one GOT course from the following: GOT 105, GOT 130, GOT 139, GOT 140 
Elective Select one INP course from the following: INP 140, INP 150, INP 152**, INP 153 

Minimum Credits Required for the Program: 

Notes: 

... :"·t~ocredits) 
3 
3 
3 
3 
2 

3-4 
3 

20 

*Students with equivalent coursework/experience are encouraged to contact the program advisor for appropriate course placement. 

**INP 152 reguires student to complete GDT 140 as a prerequisite. 
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